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SAFETY

SPORTS

Fun, n. Something that provides mirth or amusement,

enjoyment or playfulness.

—Webster’s College Dictionary

rcing turns over
the corduroy or
catching air is
always invigorat-
ing. Always, that is, except
when we fall hard enough to
get hurt, Skiing and snow-
boarding have inherent risks.
We all know that, yet the
risk is part of the allure. We
seel the adrenaline rush chat
comes with gliding fast on
snow, sometimes more than
40 miles per hour, or flying
briefly above it, but regard-
less of how we get our ya-yas

on the slopes, one thing we
all share is our wish to avoid
a ride to the clinic on a ski
patrol toboggan. Stratton
Mountain Resort does, too,
and does everything it can to
keep its guests in one piece.
It's doing a good job. The
National Ski Areas Associa-
tion (NSAA) awarded Strat-
ton its 2014 award for “Best
Overall Safety”.

“It’s the big one we've
been shooting for!” says Seth
Boyd, Stratton’s Safety and
Risk Manager, “There wasn't

Stratton’s Mountain Manager Craig Panarisi skis fast but smart.

generation of built-in

Design for life.

Introducing Miele’s new

kitchen appliances. Clean
lines separate different
elements allowing design
materials and functionality
o be cleverly combined.

T
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1011 Depot Street

Manchester Center, VT 05255
©802.362.1045 ~Bbrookvalley.net

Southern Vermont’s “Green” Source for Kitchen Appliances
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Natienal 8ki Areas Association

2014 Safety Award

Stratton

BEST OVERAILL
SAFETY PROGRAM

Stratton was awarded the 2014 NSAA Award
for Best Overall Safety.

one thing that allowed us to win. We
continually expand what we're doing
to reduce risk around the resort.”

A National Example

The I.C.E. (“In Case of Emergency”)
program implemented by the ski
patrol and the Carlos Otis Clinic is
one way Stratton sets itself apart from
other winter resorts. Guests volun-
tarily register on-line at che clinic’s
website. If that person is injured on
the slopes, a sticker on his or her
pass alerts the clinic, bypassing paper-
work and insuring the person’s
tamily knows quickly of the injury.
Over 5,000 people have signed up
for .C.E.

Bur I.C.E. only cases the treatment
process, it doesn’t prevent injuries.

Stracton depends on outreach for thar,

all winter. However, during Janu-
ary, National Skier Safety Month,
the mountain ramps up its effort to
reduce skier and snowhoarder risk on
the slopes.

fine skis ¢ technical outerwear o telemark and touring equipment
demos and rentals * custom hoot fitting ® 24-hour ski and board tuning
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simply the most advanced
tuning equipm '
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NORSE
HOUSE

SKI & SPORT
STRATTON-VERMONT

Se.é the Monta‘ha' Cﬁallenge'. .
ski tuner in b

-' Norse House FaceBook page

802.297.1755 norsehouse.com

Omﬁrters for a Lifetime - Purveyor of F me Guns

o elegance

| For those with impeccable taste and an
| appreciation for the sporting lifestyle.

. * Classic American & European Apparel
- ® Accessories & Gifts
® Luggage & Handbags
-® Art & Antiques
Fine Shotguns

: J oin us year round for ‘expert shootmg
instruction at the shootmg grounds of
_ the Dutch River Club. Just 45 minutes
 from Stratton. All levels of shooting
experience and groups are -W'elcome

Manchester v ﬂlage VT (Across rom the Equ
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WHY PAY MORE
TO HEAT YOUR
WHOLE HOME
WHEN YOU
ONLY LIVE IN

A FEW ROOMS
AT ATIME?
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‘ MITSUBISHI
AV ELECTRIC

COOLING & HEATING
Live Better

Heat the rooms you live in... without wasting
energy on the rooms you don’t.

4 Uses 25-50% less energy to heat your home.
# Employs allergen filtration to reduce germs,
bacteria and viruses.
4 Provides year-round comfort that keeps you
cool in the summer too.
¢ Requires no ductwork, so installation is
quick and easy.

AMERICA’S #1 SELLING

BRAND OF DUCTLESS
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mitsubishicomfort.com

/
/";“\
Weatherization
Works

A DIAMOND DEALER
weatherizationworks.com

802.268.0028

We live here.

We work here.

Y E. A RS
OF SERVICE

50. YVERMONT

We are your neighbors.

W.H.
Shaw
Insurance
AGENCY, INC.

you never know i

when

something is going to go
wrong...

In the driveway, on the roof,
down the cellar,
through the window!

People helping people.

Family owned and operated, our
friendly, professional staff has the
expertise/experience to give your
family the coverage they need now,
and for the generations to come.

Andy Shaw & Craig Powers

802 362 1311
www.whshawinsurance.com

135 Bonnet Street, Manchester Center, Vermont
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“During January, we promote the
Skier Safety Code, and we enhance the
effort to keep trails like Easy Street, a
family zone,” says Boyd, “If someone
is too fast around young kids, we
ask them to slow down. We put 50
volunteers from our Safety Patrol on
the mountain. Our goal is to prevent
injuries. We want traffic to flow at a
comfortable pace and encourage ski-
ing eriquerte rather than set up speed
traps.”

Stratton Mountain Resort has been
at the forefront of skier safety since
1978 when the Vermont Supreme
Court awarded $1.5 million plus legal
fees to James Sunday, a 20-year-old
novice skier who became a quadriple-

HOW RISKY ARE
SKIING AND
SNOWBOARDING?

According to the American College
of Sports Medicine (ACSM), the
maost common injury among ski-

ers is a sprained knee, typically the
MCL ligament. The second most
common injury among skiers is a
sprained ulnar collateral ligament of
the thumb. Snowboarding injuries
are most likely to include a sprain or
a broken wrist.

In a 2013 report by the NSAA, over
the most recent 10-year pericd, an
average of 49 skiers/snowboarders
per year suffered a serious injuries
(paralysis, broken neck/back, brain
injury, etc.) in the United States.
The rate of serious injury was 1.28
per million skier/snowboarder visits
nationwide.

According to the most recent report
by the National Safety Council,
during 2012, there were 25 skier/
snowboarder fatalities at ski areas
in the United States, three less than
the number of deaths from light-
ning strikes. Most fatalities occurred
among those with above-average
ability level while traveling at a high
rate of speed along the edge of

a trail.




SKIER SAFETY CODE TURNS 50!

Stratton Magazine and the National Skier Safety Code share a common, big annivérsary- Both are turning 50 this winter!
And both have changed over their five decades. Today, the Skier Safety Code is more streamlined. Follow it, and you'll
greatly reduce your risk of injury without reducing your fun on the slopes.

Smce 1975

WINTER




Live amongst
beauty

fine custom framing

art giclee printing

photo prints

scanning & retouching

select photo frames

the image loft
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5032 Main Street, Manchester Center
images@theimageloft.com + 362.1002
theimageloft.com
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gic after falling at Stratton. Sunday
claimed the mountain was negligent
at maintaining its slopes and failed

to warn skiers of hazards. The actual
accident occurred four years earlier,
in 1974. While travelling down the
side of a beginner trail, Sunday’s ski
caught in a clump of brush concealed
by snow. He lost control, went off the
trail and hit a boulder. The ensuing
court decision favoring Sunday ava-
lanched throughout the ski industry,
causing many smaller areas to close
due to skyrocketing liability insur-
ance. It also created a higher level of
attentiveness to skier and rider safety
among mountain managers.

“Sunday versus Stratton is still refer-
enced in skier liability cases across the
industry,” says Boyd, “It’s a catalyst for
the awareness and care that resorts take
today. We want people to have a good
time and to come back tomorrow.”

In reality, a ski resort cannot guaran-
tee a good time or safety, but it can do

a lot to achieve both goals.

“Safety is tops in the big picture.

“Qur goal is to prevent

injuries. We want traffic

to flow at a comfortable
pace and encourage skiing
etiquette rather than set up
speed traps.”

— Seth Boyd,
Safety and Risk Manager

Priority number 1!” says Sky Foulkes,
Stratton’s President and Chief Operat-
ing Officer, “We concentrate on taking
care of what’s in our control and our
guest’s control, such as the slopes and
the gear we rent, and on mitigating
what’s out of our control. In the end,
you can’t manage everything. You can’t
be safe in the rrue sense of the word
and have fun on a mountain. Risk is
part of the fun. Our job is to educate
guests, so they know the risk.”

Foulkes points out a number of as-
pects of skiing and snowboarding that
a person can control and thus lower




GOING TOO FAST?

How do you know if you're
going too fast? Obviously if
you're out of your comfort
zone, but even if you feel in
control your rate of speed
may be too high.

SLOW DOWN if:
You cannot stop suddenly.

You are passing the
majority of skiers and
riders.

You're straight-lining.

Your skis or board feel
squirrely and/or vibrate a
lot.

You can't recover if you
catch an edge.

You're weaving around
others on the slope.

You'll likely hit another skier
or go off the trail if you fall.

their risk of injury including being in
shape before arriving, learning proper
technique, having current gear that’s
properly sized and adjusted, and wear-
ing the right clothing. He also strong-
ly advises against someone heading to
terrain before they're ready.

“Like other sports, skiing and
snowboarding have a progression of
learning,” says Foulkes, “Don't jump
to the top right away... Mitigating
risk is less about wagging a finger and
more about following rules. If you
practice safety, you can come again
tomorrow. IUs a simple but powerful
statement that has always resonated
with me.”

Foulkes also emphasizes good ath-
letic practices that apply to all sports
such as warming up with a couple of
easy runs before ripping the bumps,
eating nutritiously, staying hydrated,
and knowing when to quit for the
day, as keys to both having fun and

avoiding injury.

fine skis e technical outerwear

e telemark and touring equipment

demos and rentals ® custom boot fitting ® 24-hour ski and board tuning

Norse House...for over 50 years, all you
need to know about the great outdoors.

802.297.1755

EST. 1961 ——

NORSE
HOUSE

SKI & SPORT
STRATTON-VERMONT

norsehouse.com

JK experience. . Just 45m|nutes from Stratton.

DUTCH RIVER CLUB
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SPORTS SAFETY

40 YEARS OF DEPENDABLE -"SE£RVICE
1. . T B _ I c Helmets
1411 J ur nS, nc. Perhaps the piece of gear that's most
¥ & ; ' 4 ' e associated with safety is a helmet, but
: s k a hard plastic lid is not a license to go

faster and fly higher. The average ski
helmet is rated for crashes under 15

miles per hour. Thart said there’s no

downside to wearing one.

“Helmets provide a limired amount
of protection,” says Dave Byrd, “Di-
rector of Risk and Regulatory Affairs
for the NSAA, “There’s a limit ro the
technology, but since helmer use has
increased on the slopes, head injuries,
particularly fatal ones, have declined.
Our view is wear one, bur ski like

n answer, we are

you're not.”

Stratton has always encouraged hel-
met use among guests and employees
and has close to 90 percenr helmet
use among skiers and riders, including
100 percent voluntary use among its
on-hill staff. “We strongly encourage
leading by example,” says Bovd, “We
deeply discount helmets o all em-
ployees and their families, including
off-hill staff such as housekeepers and
people in food service. We also offer

discounted rentals and discounts on
helmets for sale to guests. Young kids
can't remember skiing without them.”

The Grooming Dilemma

Helmets are not the only thing giv-
ing skiers and riders more confidence
on the mountain. Improvements to
skis and snowboards, boots and bind-
ings and better grooming have made
it easier to turn and offer a smoother
ride on tougher slopes. As a result,
people are traveling downhill faster
than ever before adding to the chrill.
It’s a rare skier or rider who doesn’t
plant a big grin on his or her face at
the top of a perfectly groomed trail
and then lets it rip. But therein lies a
dilemma. State-of-the-art grooming
has made the slopes more predictable
and safer by eliminating hazards such
as patches of ice and clumps of snow,
but everyone is going faster. The cor-
relation between higher speed and
higher chance of injury is undeniable.
What's more, many people don’t real-

ize they're going too fast.
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There is no
evidence that
terrain parks
are increasing
the overall rate
of injury on the
slopes.

“Grooming and
technical advances in
ski equipment are one
of the challenges in the
industry,” says Foulkes,
“People ski above their
ability level. On the
bright side, skiing is
more pleasant, more
approachable, less in-
timidating. Through the
snow school process,
we teach guests how
to use their gear ap-
propriately and how o
ski or ride within their

o LASER/IPL SKIN THERAPIES:

FRAXEL: state-of-the-art technology will soften
fine lines and wrinkles, diminishes scars and
stretch marks, corrects sun damage and age spots

PHOTOFACIAL: treatment for sun damage
and brown spots

TITAN: improvement of overall skin laxity,
especially of the neck and jawline

LASER GENESIS: correction of diffuse redness
and tone, pore refinement and correction of
fine lines and wrinkles

LASER VEIN TREATMENTS: correction of
facial and leg veins

LASER HAIR REMOVAL: for all skin types

Dr. J. Kittredge

Board Certified
Physician

STERLING

s BOTOX
* DERMAL FILLERS

* OBAGI MEDICAL
skin care systems

e LATISSE

e CLARISONIC skin
cleansing systems

specializing in
aesthetic medicine
and non-surgical
cosmetic procedures

AESTHETICS

| (802) 379-2620 ° 65 Union Street * Manchester Village, VT
refresh@sterlingaesthetics.com ® www.sterlingaesthetics.com

facebook.com/SterlingAesthetics ® twitter: @RefreshSterling
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10 WAYS TO LOWER RISK OF
INJURY ON THE SLOPES

Check your gear. It should not only
- be in good working order, but also
— 1] the right size, tuned and appropriate
. for your ability level and the type of
Life Shou : : terrain you plan to ski.
. : : Take a lesson. Certainly beginners
. ) - should get instruction to learn basic
B e EXCltlng ; ' , technique, but skiers and riders of
= ‘ all ability levels can benefit from a
e : o refresher to stay current and to get
better off the groomers.

Watch the weather. Tough weather
can mean tough conditions.

Personal Banklﬁg, Commercial ' _ Wear the right eyewear to read

. i T the slope better and to reduce the
Banklng’ Insurance and Wealth S chance of colliding with another per-
Management services. N son or object.

Get fit. Lively legs make for a more
agile skier or rider who can maintain

All in one relationship! good technique longer.
. Lose the music. One of the keys to
Now that’s €XCiting!

lowering risk on the slopes is being
situationally aware. That includes

hearing what's happening around you.

Know the code. The Skier Respon-
Visit us: sibility Code gives the basic traffic

= . - ; rules on the hill.
online: jointheexcitement.com

[ toll free: 800-773-5601

© in person at any local branch BERKSH BANK

America’s Most Exciting Bank®

Ski at a reasonable speed. You may
feel in control, but if you're making
others anxious, you're going too fast.

Be predictable. A sudden move to
— e the side or stop might cause a colli-

Life is exciting. Let ! 800-773-5601 sion with another person who doesn't
' expect it.

berkshirebank.com .
Keep your distance. Leave a reason-

able amount of space between your-
self and others so you have room to
maneuver or stop if someone loses
their balance, and so you wen't hit
them if you do.

Banking - Insurance
Wealth Management

own bounds. But safety and grooming
are not 100 percent reconcilable. Ulti-
mately it comes down to the judgment,

CASELLA OFFERS

COMPLETE WASTE &
RECYCLING SOLUTIONS

decisions and actions of the skier
or boarder.”

» Zero-Sort® Recycling » Containers 2-40 Yards Terrain Parks

» Convenient Curbside Pickup » Residential & Commercial Service Interestingly thisra §o noevidesies 5
3

» Easy Dumpster Rentals » Portable & Stationary Compactors

Stracton or nationally that terrain parks
» Safe & Dependable Local Service

=0 &
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» Online Bill Pay

are increasing the overall rate of injury

on the slopes. In fact, at Stratton, in-

ZERO-SORT 802-362-4082

RECYCLING jury rates have decreased and, as most
CASELLA.COM + Ei fb.com/ZeroSort

park users would attest, the fun factor is




CARLQOS OTIS CLINIC GETS
$1.5 MILLION UPGRADE
When the Carlos Otis Clinic opened
its doors in January 1972, it was in-
tended to treat injured skiers coming
off the hill. Located on land donated
by Stratton Corperation next to the
base lodge and founded by Phil-

lip Snyder, Jr. {brother of founding
Stratton Chairman Frank Snyder) and
Carlos Otis, a medical doctor from
Townsend, the nonprofit clinic now
also functions as the urgent care
center for the greater Stratton area.
To better fulfill its multiple roles, the
clinic received top-to-bottom up-
grades over the summer.

The $1.5-million project, funded by
donations, is the first major renova-
tion to the clinic in over 20 years.
Those upgrades include:

e Adding 1,500 square feet of treat-
ment space, bringing the clinic’s
total size to 4,000 square feet on
two floors.

e Complete renovation of existing
space

¢ Updated medical equipment and
systems

¢ Expanded first aid treatment area,
specialized trauma rooms, and ex-
panded triage area

e Covered ambulance entrance

"The clinic will look and function like
a modern medical facility,” says Seth
Boyd, Executive Director of the Car-
los Otis Clinic, "During the winter,

it is not only prepared for ski and
snowboard injuries, but urgent and
primary care. It's also a year-round
paramedic facility.”

Currently, the Carlos Otis Clinic is
open every day during the winter
and for special events when the ski
slopes are closed. Most of its doc-
tors practice at such prestigious
medical centers as Brigham and
Women’s Hospital and Mass General
Hospital in Boston; and the Hospital
for Special Surgery in New York,
They volunteer at the Otis Clinic in
exchange for lodging, lift tickets and
other ski resort amenities.

fine skis ¢ technical outerwear ¢ telemark and touring equipment

demos and rentals ® custom boot fitting ® 24-hour ski and board tuning
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The Reluctant Panther offers the finest in luxury
accommodations and one of the top rated dining experiences in
Vermont. The Hotel's 20 Rooms and Suites feature elegantly
sophisticated design, original art, marble baths and fireplaces.

Our award-winning Restaurant focuses on locally sourced

farm-to-table cuisine in a relaxed vet upscale atmosphere.

GoLp Barn
Dinner service Tuesday - Saturday from 5:30pm. Hgoé’i‘;"
P By e s
39 West Road Manchester Village | Reservations recommended, Vot
802.362.2568 2l

WWW.RELUCTANTPANTHER.
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Play safe.
Play smart.
Enjoy the mountain.

From the very early days when Jack Frost was busy drilling Stratton’s first much higher, thanks to the S.E.S. Pass
wells....while raising his family of successful ski racers...the relationship program and changes in park design.
between Frost Well Drilling and Stratton has always been a partnership. “We funnel only those into parks

' : who are there for irs intended use,”

explains Boyd, “The level of risk was
much higher when Mom, Dad and
small kids, who wanted to watch but
didn’t know where to stand and were

going slow, were in there. We're also
building smarter.”

After extensively studying its ter-
rain parks, the resort determined four
factors—speed, the maneuver itself,
the pop off an element and snow con-
ditions—were the biggest components
from a safety perspective. As a resuls,
big jumps and big pipes have been
replaced with smaller butr more chal-
lenging jibs and hits.

Risk versus fun.

Stratton’s attitude toward risk versus

n (circa p: 1D Tip: Jack Frost ane il wells at Stration summit , —
i 7} : ps (1968). Bottom: Frost drilling at the infersection fun is best captured within its two-
M a of Polav and Black Beay trails (1981). ] li “p afe. Pl
the US Ski Teams. tierea tag line, ay sare. Ilay smart.
Enjoy the mountain.” aimed at guests;
and “Work safe. Work smart. Enjoy

the mountain.” aimed at employees.

With a new generation of fast, efficient drilling equipment,
the latest in pump equipment and water treatment technology,
Frost is fully prepared to meet all of your warer needs. = :
“Skiing and snowboarding are
ur Water Experts for 50 Years! + Water well drilling sports with inherent risk because they
* Pump installation & service involve sliding down mountains on
* Water treatment & conditioning snow;,” says Foulkes, “If you take a
o * Geothermal heating/cooling systems narrow view of the situation, having
802-362-1477 * Free mineral analysis fun and being safe are mutually exclu-
sive, but in the broad sense, both are
part of participating.”
Risk and fun are what makes skiing
and snowboarding appealing, yet no
one wants to get hurt. And most of us

don’t. Fortunately, we find a balance
between the two every time we get off
L GraceCottage

www.frostwellsandpumps.com

HOSPITAL

An Emmy-winning television producer, writ-
er and photographer, Lisa Densmore Ballard
is & long-rime Stratton skier. She graduated
Sfrom Stratton Mountain Schoel in 1979 and
served on its board for over 15 years. Nothing
brings a bigger smile to her face than fresh
corduray on Strattons North American trail,
www. LisaDensmore.com

Emergency Room Open 24/7

A Top 100 Hospital in the Nation for Patient Experience
¢ 20 Minutes from Bondyville ¢

(802) 365-7357 - www.gracecottage.org
185 Grafton Rd. (Rte. 35), Townshend, VT
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